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After-sale service commitment
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Maintenance introduction:
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MingWang Medical Co. has a good and efficient after-sale service team, with the
goal of supplying the perfect after-sale service and the pursuit for dedicated,
professional and outstanding, we have set up the high speed, high quality after-sale

brand image, which leaves good reputation in our customer' s mind.

25 45 R R % 9 6 0 % 4 (R, it 25 0 A0 o 1)y R O0% e e bR B R 95, AT 12 4T S 7 66 ME A
ABRENHEEFNER, SEER #1, TURE10FANSRAREREE. EIL5H
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BENERHEEE, CH TREMRS FROCERESRE 2.

Our company’ s technological service is throughout the whole world, and we have
the ability to supply timely and fast service, we' 11 do our best to satisfy our
customers’ needs. Cooperated with our manufacturer, we have sufficient spare parts
stock in BeiJing to provide the efficient service. There are five engineers in
ChongQing' s office, all of them have the bachelor degree and are trained in SCHWIND,
Germany, and have the experience of more than ten-year technological maintenance
service experience in the Excimer laser field.
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We always take our customers’ satisfaction as our service tenet, “put your things

in our mind” is our commitment to our customers.
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wince for the equipment installation
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The after-sale serv

Warranty: three years aft he accep

2. #2805 : AMARIS 1050RS. Keratron Scout
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The model:AMARIS 1050RS  Keratron Scout
3. (REHE: REBEGEERFAEENER, SAMOLE: THIBMATRFEMR.
The Scope: the warranty for the overall equipment and the change for all of the spare

parts, including MLASE Laserhead; spared for the manual and spare parts fees.

4. S R %
Value-added service:
1) 4 2 U0 PMMA BRI, 4 O 5 0 A TR 5
four-time PMMA TEST in one year, and supply the written report
2) RBOFMEREAS, TEEMS
free standard software upgrade, not include the Hardware
3) BF 1 RLEERE,

one- time safety examination in one year

4) GEEL 4R LN RIFED

at least four-time maintenance in one year on the site
5) W L KBRS mRNEREE,

pne time in one year pneumatic contrel panel and pipeline inspection
6) RBMBIEGHSRS-

free telephone consultation and guidance
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After-sale service plan:
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After receiving the equipment installatdipn notice,~fur engineers will be sent to

Wit 724 NSRRI

your hospital to install and debug the equipment. 7%24 hours technological response
to your needs, always in half an hour after your call and we' 1l arrive your site under
your needs. The warranty will be counted from the acceptance of equipment installation.
2. A 5%E, FRERAREHGEBREARREE.

Life-long maintenance and the newest application and technology information supply.
3. EHNMEEAN, HTEER BHARARNRARMEERARRE.

Supply free software upgrade service under the guarantee of our manufacturer in the

appropriate range
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4, HAERTEMROAEERS (LITRAEHFER.

Professional maintenance engineers will supply the after-sale service( on-site

examination and maintenance).

5. &8 BHg MmN RRETRt.
Free change for the defective products and spare parts.
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When the warranty has expired, our professional staff will supply the maintenance
service, and we will promise the response time and provide the remedy measures when

we cannot solve your problem timely.
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Before the equipment acceptance, the supplier shall contact the relevant certification
department in advance to inspect the medical equipment that needs to be measured,
inspected or certified by other departments according to national regulations, and the

inspection results shall be used as the acceptance content and basis.
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During equipment acceptance, thepurchasershallurganizerelevantpersonneltujointly

accept the equipment with the winning bidder according to relevant national standards,

requirements of the bidding documents and commitments in the bidding documents. If the
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goods do not meet the quality and distribution requirements in the bidding documents,
the purchaser has the right to refuse to sign for acceptance and request replacement,
If the user refuses to accept or creates difficulties for no reason or exceeds the
specified time limit due to force majeure, it shall be deemed as acceptance and shall
sign on the government procurement acceptance form. In case of any discrepancy in the
quality of goods and incomplete data, the winning bidder shall replace and supplement

the goods free of charge within 7 days, and bear all the expenses incurred therefrom.




